[image: image1.png]JEWISH WOMEN'S AID




Volunteer Role Description

Role title:  Child Care Volunteer
Aim:  To provide professional and reliable child care for the children of clients who are in the refuge or being supported by the Community Support Team.  Child care is needed for when the clients are having counselling sessions, attending court or any other important appointments. 
Location: JWA Head Office in Finchley or in and around North West London.
Time: Flexible, depending on when the child care is needed.  This could be at the same time every week if they are attending counselling sessions at head office or on a more ad hoc basis for other appointments.   
Responsibilities:  
· To look after child/children when their mother is in JWA counselling sessions or in court.
· To create a non-judgmental and supportive environment for the child
· To create an environment that the child feels safe in
· To establish and maintain a professional relationship, respecting boundaries at all times

· To maintain strict confidentiality at all times
· To be responsible to and supported by the Children’s Worker, reporting back and relevant information
· To attend training as required for the role
· To adhere to the Jewish Women’s Aid Volunteer Policy, Child Protection Policy and other relevant policies and procedures

Personal qualities and skills required:
· A Child Care qualification is desirable, but not essential

· Experience of working with children and/or caring for children, particularly pre-school age

· A caring yet professional manner when working with children
· Reliability and good time keeping are essential, as the client and child would be relying on you.
· A sensitive and empathic approach and outlook
· Ongoing commitment to the role, to ensure that the children have continuity and consistency

· A flexible approach, as the timings may need to be cancelled or changed sometimes at late notice due to the clients circumstances  

· Understanding of the effects of domestic violence on children and women
· Understanding of and commitment to the aims & objectives of Jewish Women’s Aid

· Understanding of the importance of confidentiality

· Knowledge and understanding of the Jewish community in Britain

· Understanding of working with vulnerable children
Benefits of this role:
· Induction and on going training

· Regular supervision and support
· Paid expenses
