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Volunteer Role Description

Role title:  Helpline Volunteer
Aim:  To provide confidential support and information for women affected by domestic violence who call the Jewish Women’s Aid Helpline, which can act as the gateway to other Jewish Women’s Aid services.  
Location: Flexible – from home, as long as you have a quiet space or time when you can do your shift.
Time: A minimum of one three hour session per month is required, the helpline runs from Monday to Thursday 9.30am to 9.30pm.  Shift times are 9.30am to 12.30pm, 12.30pm to 3.30pm, 3.30pm to 6.30pm and 6.30pm to 9.30pm.
Responsibilities:  
· To create an empathic, non-judgmental and supportive environment in which a woman can feel safe and have the freedom to talk openly
· To respect the right of the caller to make her own decisions and to support her in any decision she may reach
· To use your knowledge and understanding of domestic violence to support the caller
· To respect the woman’s right to confidentiality at all times
· To actively listen to callers and to acknowledge their experiences

· To signpost services within Jewish Women’s Aid and external resources
· To call the helpline volunteer who is doing the shift after you within the last 15 – 30 minutes of your shift to pass on any information and maintain communication between fellow helpline volunteers
· To complete a Monitoring Form after every call and return this to the Volunteer Co-ordinator as soon as possible, but within 1 week of taking the call
· To try and swap your shift if you are unable to do it or inform the Volunteer 
Co-ordinator as soon as you know you cant do it
· To inform the Volunteer Co-ordinator if you have not been contacted by the person on shift before you or your support person

· To be available once every 3 months for a brief telephone one-2-one session with the Volunteer Co-ordinator
· To attend at least 2 training sessions per year and support groups as required
· To keep your role and identity as a JWA Helpline volunteer confidential and to preserve the anonymity of other Helpline volunteers
· To support other Helpline volunteers

· To adhere to the Jewish Women’s Aid Volunteer Policy and other relevant policies and procedures

Personal qualities and skills required:
· Understanding of the effects of domestic violence on women and children
· Understanding of and commitment to the aims & objectives of Jewish Women’s Aid

· Understanding of the importance of confidentiality
· Reliability and punctuality, to ensure the helpline runs smoothly
· Knowledge and understanding of the Jewish community in Britain

· Understanding of working with a vulnerable client group
· Good listening skills 
· An empathic, sensitive, non-judgemental outlook and approach
Benefits of this role:
· Flexible hours, volunteer from your own home
· Induction and on going training

· Regular supervision and support
· Paid expenses
