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Volunteer Role Description

Role title:  Volunteer Telephone Counsellor 

Aim: To provide regular person centred contractual counselling on the telephone to women affected by domestic violence seeking long-term emotional support
Location: Flexible – from your own home (you will need a quiet space and a safe telephone line)
Time: Counselliing sessions on a weekly basis (minimum of one client)
Responsibilities:

· To believe a woman’s own definition and experience of domestic violence

· To actively listen and allow women to explore their own feelings

· To respect the woman’s right to confidentiality at all times

· To attend regular clinical supervision and training
· To adhere to the Jewish Women’s Aid Volunteer Policy and other relevant policies and procedures

Personal qualities and skills required:
· Qualified Counsellor to diploma level

· Experience of providing counselling to a vulnerable client group

· BACP accreditation desirable but not essential

· Understanding of the effects of domestic violence on women and children
· Understanding of and commitment to the aims & objectives of Jewish Women’s Aid

· Knowledge and understanding of the Jewish community in Britain

· An empathic, sensitive, non-judgemental outlook and approach

· Responsible and reliable to ensure stability and continuity for clients

· Certain amount of flexibility to meet clients needs

Benefits of this role:
· Regular clinical supervision and support

· Induction and on going training

· Flexible location

· Paid expenses
